
Eaton values the 
monitoring system 
investments our 
customers make and 
works hard to provide 
them with industry 
leading support 
throughout their entire 
lifecycles. What should I do?

Eaton is committed to helping our customers 
smoothly transition to the latest version of SQL 
Server or any other supported version approved 
for use at your facility. Your local Eaton field 
service representative is available to review 
options specific to your Foreseer installation. 

This is also an ideal time to ensure you are 
running the latest version of Foreseer and 
Foreseer Reporting Service (FRS) to benefit from 
the latest feature additions and cybersecurity 
enhancements. For a limited time, discounted 
pricing is available to customers who upgrade 
Foreseer EPMS and SQL database at the  
same time.

Additionally, it is an ideal time to assess and 
harden your electrical power monitoring system 
when installing new or upgrading existing 
software. Ask your local representative about 
Eaton’s suite of Cybersecurity Services that 
can assess and secure your Foreseer monitoring 
solution and connected infrastructure equipment.  

What if I do nothing?

An installation of SQL Server 2012 will continue 
to function past the end of support date; 
however, your mission critical EPMS will be 
exposed to database issues and cybersecurity 
vulnerabilities that put your system at 
significantly elevated risk for failure. Microsoft 
will not be issuing any security patches to 
address new vulnerabilities, nor will they provide 
support if you encounter a database bug or error. 

While Eaton will continue to support your 
Foreseer application to the best of our ability, we 
are not able to supplement the lack of Microsoft 
SQL support and will only be able to advise you 
to upgrade your SQL Server to address database 
related issues.

What about Microsoft’s optional 3-year 
security coverage extension?

An additional 3-years of security updates are 
available for purchase from Microsoft for SQL 
Server 2012. It is important to note that this 
does not provide technical support, only security 
updates, and does not change Eaton’s ability 
to support your Foreseer application. Eaton 
recommends adopting the latest version of SQL 
Server or any other supported version approved 
for use at your facility.

What about Window Server 2012 R2?

In addition to SQL Server 2012, Microsoft will 
be ending support for Windows Server 2012 R2 
on October 10, 2023. This version of Windows 
is currently supported; however, Eaton will be 
announcing the final Foreseer version to support 
this operating system in the coming months. 
Customers are encouraged to upgrade to a 
newer supported version of Windows Server 
before October 2023. 

A list of all supported operating systems and 
database platforms are shown on the Foreseer 
Release Notes available at Eaton.com/Foreseer. 

Product name End of Support Final supported version

SQL Server 2012 July 12, 2022 Foreseer v7.5
Foreseer Reporting Service (FRS) v1.3

Windows Server 2012 R2 October 10, 2023 [To be announced]

Foreseer end of support  
announcement for SQL Server 2012

In line with Microsoft’s decision to discontinue support for SQL Server 2012 on July 12, 2022, 
Foreseer version 7.5 and Foreseer Reporting Service (FRS) version 1.3 are the last versions to 
support SQL Server 2012. 

End of support announcement

https://www.eaton.com/us/en-us/catalog/services/cybersecurity-services.html?wtredirect=www.eaton.com/cybersecurityservices
https://docs.microsoft.com/en-us/lifecycle/products/windows-server-2012-r2
https://docs.microsoft.com/en-us/lifecycle/products/windows-server-2012-r2
https://www.eaton.com/us/en-us/digital/brightlayer/brightlayer-data-centers-suite/eaton-epms.html
https://docs.microsoft.com/en-us/lifecycle/products/microsoft-sql-server-2012
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For more information visit  Eaton.com/foreseer

Follow us on social media to get the  
latest product and support information.

Technical support
Customer Success Team
1.800.498.2678 ext. 2
CST@eaton.com

Contact your Power Management Account Manager (PMAM) or  
local Eaton Field Service Representative for transition support:

Travis Lujan 
Westminister, CO 
720.235.7353 
TravisDLujan@eaton.com

Imad Ahayah 
Pleasanton, CA 
925.577.3089 
ImadAAnayah@eaton.com

Raul De La Fuente 
San Antonio, TX 
512.284.0250 
RaulDeLaFuente@eaton.com

Chris Searles 
Nashua, NH 
774.291.9454 
ChristopherMSearles@eaton.com

Ed Shealy 
Fairhope,AL 
251.581.3705 
EdgarLShealy@eaton.com 

http://Eaton.com
http://Eaton.com/foreseer
mailto:CST%40eaton.com?subject=Foreseer%20EOS%20SQL%20Server%202012

