
Connected Warranty+1/  
Connected Warranty+3 includes: 

Find the right reference for your equipment:

How to activate the service? 
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Line-Interactive
5SC
5SC 1000i Rack2U/ 1500i Rack2U/ 2200i/ 3000i CNW10A1WEB CNW30A1WEB
5P
5P 650i/ 650i Rack1U/ 850i/ 850i Rack1U CNW10A1WEB CNW30A1WEB
5P 1150i/ 1150i Rack1U/ 1550i/ 1550i Rack1U CNW10A1WEB CNW30A1WEB
5P 1550G Rack1U Li-Ion CNW10A2WEB CNW30A2WEB
5PX
5PX 1500i/ 2200i/ 1500i Netpack/ 2200 Netpack CNW10A1WEB CNW30A1WEB
5PX 3000i RT3U/ 3000i RT2U Netpack CNW10A2WEB CNW30A2WEB
On-Line Double Conversion
9SX
9SX 700i/ 1000i/ 1500i/ 2000i CNW10A1WEB CNW30A1WEB
9SX 1000i Marine/ 1000i Rack2U/ 1500i Rack2U CNW10A1WEB CNW30A1WEB
9SX 3000i/ 3000i Marine CNW10A2WEB CNW30A2WEB
9SX 2000i Rack2U/ 3000i Rack2U CNW10A2WEB CNW30A2WEB
9SX 5000i/6000i/ 5000 RT3U/ 6000RT3U CNW10A3WEB CNW30A3WEB
9SX 8000i/ 8000i RT6U/ 11000i/ 11000i RT6U CNW10A4WEB CNW30A4WEB
9SX Power Module
9SX 8000i Power Module/ 11000i Power Module CNW10A4WEB CNW30A4WEB
9PX
9PX 1000i/ 1000i Netpack/ 1500i/ 1500i Netpack CNW10A1WEB CNW30A1WEB
9PX 2200/ RT3U/ Hotswap/ Netpack CNW10A2WEB CNW30A2WEB
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9PX 3000 RT3U/ 3000 RT3U Hotswap CNW10A2WEB CNW30A2WEB
9PX 3000 RT2U/ 3000 RT2U Netpack CNW10A3WEB CNW30A3WEB
9PX 6000i 3:1 Power Module/ 8000i 3:1 Power 
Module CNW10A3WEB CNW30A3WEB

9SX 8000i/ 8000i RT6U/ 11000i/ 11000i RT6U CNW10A4WEB CNW30A4WEB
9PX
9PX 5000/ 6000/ 8000/ 11000 CNW10A4WEB CNW30A4WEB
9PX Redundant

9PX 10Ki/ 12KI/ 16KI/ 22KI CNW10A4WEB 
(Qty : 2)

CNW30A4WEB 
(Qty : 2)

9PX Marine
9PX 1500i RT2U Marine CNW10A2WEB CNW30A2WEB
9PX 3000i RT3U Marine CNW10A4WEB CNW30A4WEB
9PX Lithium-ion
9PX 1500i RT2U Li-Ion/ Netpack CNW10A2WEB CNW30A2WEB
9PX 2200i RT2U Li-Ion/ Netpack CNW10A3WEB CNW30A3WEB
9PX 3000i RT2U Li-Ion/ Netpack CNW10A4WEB CNW30A4WEB
9PX Low Voltage
9PX 1500 RT 120V/ 2000 RT 120V CNW10A2WEB CNW30A2WEB
9PX 3000 RT 120V CNW10A3WEB CNW30A3WEB
9E
9E 1000/ 2000/ 3000/ 3000 XL CNW10A1WEB -
9E 6000/ 10000/ 10000 XL CNW10A2WEB -
9E 15000/ 20000/ 20000 XL CNW10A4WEB -

CONNECTED WARRANTY+1/ CONNECTED WARRANTY+3

•  Extended warranty for 1 or 3 years
•  Cyber Secured Remote Monitoring for the covered time
•  Comprehensive monthly Health report
•  Professional helpline during the working hours
•   Standard exchange of the equipment speeded up thanks to  

the remote diagnostic
•   Electronic parts and batteries coverage (batteries are covered only for 

failures, not reduced autonomy)
•  Renewal possibility for up to 7 years in total

1. The customer buys the right reference for the equipment from a reseller 
2. She/he receives the PDF certificate by email; with the contract number and 

a link to follow the installation instructions
3. The user registers the UPS and the associated service with the contract 

number on: https://www.pqproductregistration.eaton.com    
4. Eaton activates the remote monitoring service and the customer receives a 

notification to confirm that the UPS is ready to be supervised*

* The remote monitoring is activated as soon as the UPS and the Network card  
have been set.
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