External sounder printing procedure

Free printing service

Eaton is collaborating with an existing trusted printing partner to provide a free of charge printing service
for customer specific logos to be applied to the new SDR range of external sounders.

Process for Distributors

1. You will receive a notification that a customer has registered their logo for printing and that they named
your branch as their preferred supplier.
Please keep this confirmation on file to enable you to place an order for the customer’s first batch of forty.

2. Customer requests printed covers (local MOQ agreements may apply between you and your customers).

3. Is the customer’s approved artwork on file? If not, refer them to the set-up process for installers, or
provide them with a copy of the installer set-up document over the counter.

4. If approved artwork is on file, contact securitysales@eaton.com quoting the customer’s drawing
reference number and required quantity on your purchase order.

5. Printed goods will be in branch within 10 working days.

Service offered on only SDR-CV, no other Eaton products.
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