
Proven expertise Rapid support

Experience unparalleled  
regional commitment 

Customized solutions

Eaton satellites 
Capabilities brochure 



Proven  
expertise
•	 Turnkey application engineering 

and design support  

•	 �Service engineering and field 
consultation 

•	 Hands-on training

•	 �In-house project management, 
customer approvals and  
on-site inspections  

Rapid support  
and delivery
•	 Industry-leading delivery with 

superior quality 

•	 24 hour a day, 7 day a week 
emergency and disaster  
recovery services

•	 Solutions for minimized  
downtime 

•	 Same-day delivery 

•	 Local customer pickup  
available

Customized  
solutions
•	 Standard and custom  

manufacturing capabilities to 
meet specific project needs 

•	 Emergency response and 
quick-ship scheduling 

•	 Solutions for retrofits  
and renovations 

•	 Expert power system 
audits and analyses

•	 Energy management and  
packaged power distribution 
solutions



Proven expertise to address  
your most critical power  
management challenges
Eaton is the only electrical manufacturer with regionally located  
manufacturing plants across the United States and Canada that  
cater to your business needs—with extensive experience and  
knowledge of local markets served.  

Positioned in strategic locations, Eaton regional satellite facilities  
manufacture and deliver standard and custom power management 
solutions when and where you need them—ready in just hours  
when emergency strikes. Highly trained and experienced personnel 
will manage your order and ensure that you receive on-time delivery 
of high quality equipment that meets your specifications— giving you 
the ability to meet more aggressive project schedules and exceed 
your customers’ expectations.

Rapid support and delivery for  
immediate needs
With an extensive network across North America, one of our  
facilities is always nearby. We can save you time—and when you 
need it, help you get back up and running in days, or even the  
SAME day. 

With our help, you can:

•	 Specify, develop and manufacture customized products  
and solutions

•	 Obtain access to market knowledge and in-depth technical skills

•	 Minimize downtime with 24 hour a day, 7 day a week  
emergency response services

•	 Simplify projects with turnkey engineering support

•	 Get equipment fast—with accelerated shipping or direct  
customer pickup from our local facilities

•	 Reduce complexity with direct local contact 



Customized products and services
Eaton satellites can specify, develop and manufacture customized 
products and solutions locally. This gives our customers local access 
to market knowledge and in-depth technical skills, and lets them 
take advantage of emergency response and quick-ship schedules 
when required. 

Customized configurations and dimensions

•	 Reduce the overall cost of retrofits and renovations by building 
equipment to the dimensions you need to fit into existing spaces 

Customized transition to existing equipment

•	 Save space and labor by matching existing buswork to connect 
new Eaton electrical equipment into existing electrical systems

Customized integration of components

•	 Customize panelboards, switchboards, motor control centers, 
enclosed control and enclosed breakers. We can also integrate 
welding receptacles into SSW to save labor and space

Customized control schemes

•	 Design a control panel or MCC to meet your exact specifications, 
reduce risk and eliminate field troubleshooting—listed to UL® 845, 
508 and 508A standards

Customized service

•	 Ship equipment when and how you need it. Specify carrier or  
preferred type of transit—and rest assured with the product  
quality and financial strength of one of the world’s largest and 
most successful companies 

Customized equipment reconditioning and replacement

•	 Access Eaton support for your installed base of equipment 
through Aftermarket Centers of Excellence (ACE), which each  
have a full range of replacement and renewal parts

Low-/medium-voltage switchgear

Integrated Facility Systems™ (IFS™)

Stainless steel switchboard

Safety switches and loadcenters

MCC lineups, arc-resistant and  
communicating MCCs
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Atlanta 
7000 Highlands Parkway SE 
Suite 102
Smryna, GA 30082
678.309.4260

Baltimore 
7451 Coca Cola Drive
Suite C
Hanover, MD 21076
410.796.7777

Chicago 
230 Windy Point Drive
Glendale Heights, IL 60139
630.260.6303

Cleveland 
12875 Corporate Drive 
Unit E
Parma, OH 44130
216.265.3284

Dallas
631 Westport Parkway 
Suite 100
Grapevine, TX 76051
817.251.6733

Denver
2450 Airport Road 
Suite C
Aurora, CO 80011
303.366.2080

Hartford
40A International Drive
Windsor, CT 06095
860.298.1305

Houston
14825 Northwest Freeway
Suite 100
Houston, TX  77040
713.744.7530

Los Angeles–MCC
13039 Crossroads Pkwy S
City of Industry, CA 91746
562.944.6413

Los Angeles–P&S
13201 Dahlia Street 
Suite 300
Fontana, CA 92337
919.428.8903

Nashville
1421 Gould Blvd
Suite C
La Vergne, TN 37086
615.287.3200

Phoenix
560 N 54th Street
Suite 1
Chandler, AZ 85226
480.449.4222

Portland
26850 SW Kinsman Road
Wilsonville, OR 97070
503.582.2700

Raleigh
9400 Globe Center Drive
Suite 121
Morrisville, NC 27560
919.544.7074

St. Louis
56 Soccer Park Road
Fenton, MO 63026
636.717.3500

San Francisco
20923 Cabot Boulevard
Hayward, CA 94545
510.784.8981

Seattle
1604 15th Street SW 
Suite 114
Auburn, WA 98001
253.833.5021

Westampton
96 Stemmers Lane
Westampton, NJ 08060
609.835.4230
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Wherever you are, Eaton satellites are nearby.

For more information, visit  
Eaton.com/satellites

Satellites

http://Eaton.com/satellites
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