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Product-Lifecycle Information:  Product range XIOC 
 
 
Dear Sir or Madam, 
 
With this letter we are informing you about the lifecycle of the automation products in the 
XIOC range XC-CPU... and XIOC... and their accessories. 
 
The products of the modular controller system XIOC were launched in 2002 and 
continuously expanded. After more than 20 years of successful sales of the products, we 
plan to end their marketing at the end of 2023. We consider the technical properties of 
the devices to be no longer state-of-the-art in terms of performance and communication 
properties. 
 
For this reason, the modular controller range XC-303, XC-204 and XC-104 was 
introduced to the market as a successor system started in 2018. The local function level 
of the new generation of XControl controllers can be expanded with all components of 
the XN300 I/O system. The configuration can be flexibly and individually adapted to the 
requirements of the automation system. In addition, for decentralized applications the 
XN300 I/O components can also be integrated into the CANopen and EtherCAT 
networks via the XN300 gateways. 
With the new controller generation, the gateways and the I/O modules, EATON offers a 
modern, universally applicable control system and enables machine and plant 
manufacturers to design modern automation solutions. 
 
 
The most important milestones in the life cycle of the XIOC System are: 
 
   

• Sales Release  2002 

• End of Software Support (software features or bugfixes)  Q2/2022 

• End of Hardware Support (design changes)  Q2/2022 

• Announcement of the product phase-out  Q3/2022 

• Product cancellation (Last time buy (LTB))  Planned Q3/2023 

• Product discontinuation (End of delivery (EoD))  Planned Q4/2023 
 
 
   

 



 

PRODUCT-LIFECYCLE INFORMATION XIOC Portfolio.doc                                     Seite2/2 

Eaton recommends its customers converting to the new XControl platform. 
 
The XControl system, consisting of the XSoft-CODESYS 3 programmable controls XC-
303, XC-204 and XC-104, the XN300 gateways and the XN300 I/O modules, offers an 
alternative solution to the products of the XIOC series. 
Existing applications can be easily modernized and receive up-to-date and flexible 
system properties. 
The XC/XN300 series is under construction and regularly expanded with new products. 
 
 
Security information and disclaimer: 
 
Eaton provides products and solutions with industrial security functions that support the 
secure operation of machines and systems. To protect these products and systems 
against cyber threats, it is necessary to implement and continuously maintain a holistic 
security concept. Eaton security measures form one part of such a concept.  
 
The customer and its respective directors, engineers or associates, are solely 
responsibility for reviewing all materials, manuals, contracts, and other documents for 
the product or device, and gaining knowledge on cybersecurity measures to establish 
and continuously ensure a secure connection between the product and the network as 
well as assessing and mitigating impact of software with end of operating system 
support (here: WinCE by Microsoft). The customer should implement and maintain all 
necessary and appropriate security measures to protect the product and network from 
any security breaches, unauthorized access, interference, digital intrusion, data leakage 
and/or theft of data or information. 
 
Therefore, in no event can Eaton or its subsidiaries be liable for damages and/or losses 
in connection with security breaches, unauthorized access, interference, digital intrusion, 
data leakage and/or theft of data or information; except for as explicitly provided by the 
terms of an agreement between the parties. 
 
For additional information on security measures that may be implemented, please visit: 
 
Security best practices checklist reminder (eaton.com).  

https://www.eaton.com/content/dam/eaton/company/news-insights/cybersecurity/white-papers/WP910003EN.pdf

