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Eaton PowerXL DG1 pump panel

Cellular gateway activation instructions for Eaton’s
Pump control and monitoring mobile application

General description

Eaton’s Pump control and monitoring mobile
application allows users to interact with Eaton
variable frequency drives (VFDs) in more ways
than ever before:

+ Monitor devices remotely. Use the app to
check on VFD status.

+ Control your device remotely. Use the
app to start and stop equipment remotely
or reduce time spent operating and
managing assets.

+ Get troubleshooting support. Use the app
to easily locate documentation or reach Eaton'’s
product support staff directly.

16571
www.amiglobal.com

Confirm hardware

Locate the cellular gateway either on the front of
the door or the side of the enclosure, depending
on the enclosure size of the drive.

See back side for a list of PowerXL™ DG1 pump
panels the gateway ships with as standard.
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Activation

Eaton PowerXL DG1 pump panel

To register the hardware and request access to Eaton’s Pump control and monitoring mobile application, follow these steps:

1. Download the Pump control and monitoring mobile application from either the Apple® App Store or Google Play Store.
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Download on
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2. Open the app and click Get Started. Then, click Sign Up. This page will allow you to create a
Pump control and monitoring account using your email and a password of your choice.

1115 116 116 117 117 -
X Create an Account X EULA and Privacy Statement X Create Password X Account Created All Devices +
reiciendis rerum esse quod numquam. Eaque est Today at 11:17AM )
To register for an Eaton account, enter the nobis quas. Maxime sunt pariatur quo illo saepe
required information below. You will need to verify Estietar.
|
yonreraibadass o cenmmue Tempore alias facere facere unde vel voluptatibus O'I e
facere quia. lusto omnis commodi vel repellat
voluptas perferendis. Sit est animi. Pariatur
i doloribus quia quam vel id possimus voluptas VECat s coHe Has BeeH Santts
demo_user@eaton.com soluta iste. Magni dolores tempora quam e Welcome Mike!
. Esse magnam ut sit laborum ut non consequatur.
Mike Eum at sint quam aliquam et quos vel id corporis. Your account has been successfully created with
Omnis porro neque molestias. Fugiat expedita aut o —————
nam assumenda asperiores placeat non. 947735 -
Smith Reprehenderit perferendis qui laboriosam dicta Tap on Get Started to continue and log into your
voluptas alias in. Molestiae porro porro. Aut account. .
consequatur culpa beatae veniam libero. Velit ( Resend Verification Code ) No Organization
dignissimos et eos exercitationem maxime totam.
d .
Reiciendis qui et quis. Dolorem iure et iste eveniet THe paseiGrd TGSt e BetWEn BERETS
nemo sunt. Vel eaque animi
characters long, contain at least one uppercase
L character, one lowercase character, one number,
autem. Cumque dolorem accusamus voluptatem and one of these special characters: 2, !, @, #, $, %,
non quis exercitationem. Rem laudantium non quis N & +or ¥,
sunt nisi dolorem velit ipsa. In fuga velit sit sint at.
Et natus nobis est aut dolores molestias et
Voluptas reiciendis id.
(N3
I agree to all License terms and acknowledge the
Privacy Statement
T
3. Loginto Pump control and monitoring mobile application and create an organization.
10:25 - 10:25 10:27 10:27 10:27 -
= Settings X Join an Organization & Create an Organization X Organization Created = Settings
Organization > or 054-VQS-7PY <
Join, Create Organization 4 Organization Code
m Mike Organization E
Jabari O'Hara > o
Email, Name, Password You're logged in successfully, but your account is . Organization N
not yet associated with an Organization. What's an You have successfully created the Mike Mike Organization
i Organization? Organization organization!
Security N 100 Flint Dr. % 8 : bari O
Touch ID, Face ID, Passcode e Jabari O'Hara >
If your Organization already exists, ask your Organization Owner
administrator to provide you with the Organization 054-VQS-7PY
Code. Organization Code o Notifications >
Menominee Falls Emall, Push
If your organization does not yet exist, choose Share this code with other users so that they can
Create a New Organization below [ your arganization e User Management N
Add, Edit, Remove Users
Wisconsin v
Tap Finish to continue setup and add devices to .
this organization, @ Security >
Touch ID, Face ID, Passcode
53051

( Join Existing Organization )

i~

Create a New Organization )
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10:57 T - : o 10:59 o 11:02 T -

= All Devices + Add Device Device Created! = All Devices

Today at 10:57AM Today at 11:02AM

@ locField Mike Device
Tripped - Strawberries Activating...- Moonberries
16571
@ Mayfair Wauwatosa @ locField
Stopped - Potatoes Stopped - Onions
DG1 . @ Mayfair Wauwatosa
Mike Device has been successfully added to your Stopped - Cranberries
system!
Mike Device

Add Device View All Devices

11:02 - 11:05 T - am T -
=  All Devices 5 = All Devices + < Mike Device
Last Updated: Today at 11:02AM 1o) Last Today at 11:04AM ed: Yesterday at 5:09PM (¢]
Mike Device @ JoeField C: start Device © schedule
Activating... - Moonberries Tripped - Oranges
Tripped Pressure  SessionVol.  Tripped
@ locFeld @ Mayfair Wauwatosa
Stopped - Onions Tripped - Potatoes Crop Woonberties
® Mayfair Wauwatosa ® Mike Device
Gl e Stopped - Moonberries Run Speed 0
Pending Activation
This device has not yet been activated. Pressure 524
Connecting a new device to your Eaton
account may take up to 10 minutes.
Current 4
Re-add Device
Voltage 0
Contact Eaton Support
Cancel Power o
Unit Temperature 97
Motor Temp (Thermal Capacity) 18.0
Latest Fault Code 46
Location
Gateway ID 16571

Once a device is added to your organization, the gateway will be automatically activated and start sending data to the app.
This process takes about 10 minutes.

Scan this code to go to our
Pump control and monitoring
download page.
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The following PowerXL DG1 pump panel catalog numbers ship standard with the cellular gateway for the Pump control and monitoring
mobile application.

Table 1.

Horsepower Horsepower

variable torque, constant torque, Catalog Style Enclosure
standard duty heavy duty Description number number size
25 20 DGT pump, 480V, 25 hp, VT, white, NEMA® 3R, (B, SPD EGS0344B380-PUMPO1 3-4903-10A AX
30 25 DGT pump, 480V, 30 hp, VT, white, NEMA 3R, (B, SPD EGS0404B380-PUMP01 3-4903-11A AX
40 30 DG1 pump, 480V, 40 hp, VT, white, NEMA 3R, (B, SPD EGS0524B380-PUMPO1 3-4903-12A AX
50 40 DGT pump, 480V, 50 hp, VT, white, NEMA 3R, (B, SPD EGS0654B380-PUMP01 3-4903-13A BX
60 50 DGT pump, 480V, 60 hp, VT, white, NEMA 3R, (B, SPD EGS0774B380-PUMPO1 3-4903-14A BX
75 60 DGT pump, 480V, 75 hp, VT, white, NEMA 3R, B, SPD EGS0964B380-PUMP01 3-4903-15A BX
100 75 DG1 pump, 480V, 100 hp, VT, white, NEMA 3R, (B, SPD EGS1244B380-PUMPO01 3-4903-16A X
125 100 DGT pump, 480V, 125 hp, VT, white, NEMA 3R, (B, SPD EGS1564B380-PUMPO1 3-4903-17A X
150 125 DG1 pump, 480V, 150 hp, VT, white, NEMA 3R, (B, SPD EGS1804B380-PUMPO1 3-4903-18A X
200 150 DGT pump, 480V, 200 hp, VT, white, NEMA 3R, (B, SPD EGS2404B380-PUMP01 3-4903-19A X

For technical questions or guidance, please
contact Brightlayer Technical Support at

877-386-2273, option 2, option 9
Eaton or email BLsupport@eaton.com.

1000 Eaton Boulevard
Cleveland, OH 44122
United States
Eaton.com
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