
Filtration Products

*eCommerce for self-service, order management and automation  
Eaton Order Center: Your easy connection to Eaton’s web-based eCommerce platform in the Americas.  
Easily view information, place and manage orders. Utilize a complete set of functions that increase your  
business knowledge and self-service capabilities.

Why this solution makes your life easier:

We make what matters work.*
Eaton Filtration Order Center

•	 Real-time price and availability of products

•	 Online order tracking

•	 Available 24/7

•	 Order documents available in one place

•	 Easy-to-navigate product category menu

•	 Makes work smarter and faster

•	 ��Validation of parts and pricing  
eliminates errors

•	 Environment friendly – paperless

filtration-store.eaton.com

http://filtration-store.eaton.com/


24/7 and real-time!

Always available, everywhere, any time and 
on any device! Order Center shows you 
the order information with no waiting,  
no phone call or e-mail required. 
See it in real time when you need it.  

Product data

Check stock availability and lead time 
information easily. View or download 
detailed product specifications.

Pricing

Real-time price availability.

Order processing and management

Place your order for standard products. 
You can define your requested delivery date  
and shipping address to your order.

Order management and  
shipping details

Conveniently available online, order  
confirmation, invoice, delivery note  
and shipment tracking with document  
download functionality.

Online customer support

Access to the Eaton Virtual Agent which can  
help answer questions on tracking or order 
management requests.

Filtration Products

Need access or 
support?

 
Email to  

FiltrationStore@eaton.com 

or call us at  

800-859-9212 
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