
Hopefully the answer is yes. But what about the rest 
of your team or after-hours staff who might not be as 
familiar with the UPS as you are — do they know what 
to do? If you’re not sure, then a first responder course 
can help get everyone on the same page. 

Eaton’s first responder class provides hands-on 
training on how to operate the UPS and identify alarm 
conditions. With an emphasis on practical application, 
it discusses fundamentals of operation, critical system 
failures, power flow, UPS controls and alarm functions.

Course details  
Duration:  
Two to three days  

Location:  
Eaton’s training facility in 
Raleigh, North Carolina, 
or we can come to  
your site and conduct  
the training using  
your equipment

Get started  
To schedule a training session, contact your Eaton® salesperson or our  
training coordinator at TrainingCoordinatorPQSORaleigh@eaton.com. 

Topics
•  UPS introduction and modes of operation

•  UPS operation and control 

•  Hands-on experience starting, transferring and 
shutting the UPS down safely

•  Setup of communication with the UPS

•  Emergency response, including how to protect   
the safety of employees and the equipment

UPS Training

UPS first responder class
When your UPS (uninterruptible power supply) goes into alarm mode, do you know how to react? 
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To learn more about this and other trainings, 
visit Eaton.com/UPStraining


