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Attachment SOW R-41 
 

Contractor shall provide to Purchaser an Eaton® UPS Basic Operation training video.  
 
The training video content is distributed on a USB flash drive stick for Eaton 93PM, 9390, and 9395 UPS 
models. A DVD version only is available for the Eaton 9355 and 9155 UPS product line. Each video is 
professionally produced, specific to the title product, and contains the information outlined below.  
 
By continuing to access media, the User accepts, acknowledges, and agrees to the terms and limitations 
set forth in the Eaton End User Licensing Agreement (EULA). No directives for troubleshooting, 
augmenting, or repair of the UPS are contained in this video. Adhere to safety guidelines while operating 
electrical equipment. 
 

1. Safety overview 
2. Introduction to the Eaton UPS, basic functions and configurations 
3. Front panel navigation and operation, including tutorial on the various screens displayed on the 

operator panel   
a. Controlling UPS operation  
b. Interpreting UPS events (alarms, notices, status, commands) 
c. Monitoring UPS operation via the control panel 

4. Battery breaker safe operation 
5. Starting, transferring, and shutting down the UPS safely; modes of power delivery to the critical 

load 
6. Normal mode 
7. Bypass mode 
8. transferring to  

a. Normal mode 
b. Battery mode  
c. Bypass mode 
d. Maintenance Bypass (if available) 
e. UPS and critical load shutdown  

9. Remote monitoring and optional features such as Energy Saver System (ESS), if available 
10. How to contact Eaton for services and support 

 

 

 

Eaton is a trademark of Eaton Corporation. 

 

 


