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1. Download the software and thefirmware

» Go to the Power QualityWebsite (http://powergquality.eaton.com/Support/Software-

Drivers/default.asp)
» Select your product, BladeUPS, and select your solution type, firmware.

Products & Services LT LT O T L [ RGN gl Customer Support How to Buy

Download software and firmware

Whether you'd like to monitor a single UPS or help with managing your entire virualized network, Eaton has a
maonitering and management software solution. From monitoring event history, nofifying you of aleds and

delivering real-time status, Eaten software provides the tools you need to keep your criical eguipment running
at all times. Our software solutiong are easy to uze and maintain business continuity which zaves fime, saves

money and reduces risk.

Use the drop down menus below to select a specific product to see related software and firmware solutions or
filter the results using the “solution type” drop down to show only software, firmware or legacy software.

|5&IE{:I your product V| |SeIE{:I Solution type b

> Click on the link to download the BladeUPSFirmware.

irmware Upgrades

Eaton BladeUPS Firmware Updates
Keep your Eaton BladelPS working at its best with the latest firmware updates.
=» Downlead BladeUPS Firmware Updates

» Click on the link to download the BladeUPS v1 0A. exe file. Save the
vl OA. exe file to your computer.

CAHN Bridge Card Firmware Download

W04 Releaze Notes

Fownload

Bridge_Update_V1_04& exe
[260KBY

Windows XP and 2000
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2. UPSconnection

» Connect a communication cable to the UPS unit, on the RS232 (DB9) port on the back
of the UPS. Then connect the cable to your computer. The BladeUPS service DB-9 port
shares communications with the card slot labeled “X-Slot Communication Bay 1", so it is
recommended that during firmware upgrades any intelligent cards in that X-slot bay be
shut down and pulled out partially as to not interfere in the firmware upgrade process. By
default the BladeUPS firmware .exe communicates thru the user's computer COM 1
port, ensure that no other applications are using COML1. If your PC does not have a DB-
9 serial port, a USB to serial converter cable is available, so Eaton Customers may
request a free USB-to-serial adapter cable At:
http://powergquality.eaton.com/Support/Software-Drivers/Downloads/BladeUPS-

firmware.asp

Note : If your PC doesn’t support COM1 then follow the instructions for batch file upgrades in Section 4 to select a
different port option.
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3. Perform the Firmware upgrade

» Ensure the UPS is in one of the following states: Internal bypass mode or UPS
off mode (power applied). The UPS can also be bypassed via a mechanical
maintenance bypass if one is installed for the UPS.

» Click on the BladeUPS 2.02 exefile

| Do you want to allow the following program from an
" unknown publisher to make changes to this computer?

Program name:  Bridge_Update_V1_0A(1).EXE
Publisher: Unknown
File origin: Hard drive on this computer

(%) Show details

Change when these notifications appear
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> Click ok

BladelJPS Eridge Card Update (V1.04) | =

1.In order to upgrade, the UPS/System has to be commanded to bypass.

2. Please verify that your computers serial port (COM1) is attached to the UPS
service COM port (using a standard serial cable).

3.If the system is on bypass, re-issue the bypass command if a unit has been
serviced (example - EM replaced).

4, After updating the system, please command the UPS/System te normal.

Mote: The Bridge card update may require multiple attempts to start the upgrade
process.

Ready to update?

» Click Setup

WinZip Self-Extractor - Bridge_Update_V1_0A(1).EXE

In the event that you are updating a parallel system, be Setup
sure and run this upgrade for each individual UPS. I the
update aborts &t any time, requn the update.

F:T-N

Cancel
Click "Setup” to install or "Cancel” to abort.

E
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» The Firmware will begin to load automatically.

-
# | CA\Users\EOD67900NA
[

lPouePuaPe cFlash Utility v1.1.8.5
1» Checking for Device at COMi...Success?
HCP communications established on COMi. 19288 baud

Putting Device into Service Mode...Success?
Checking for Flash Capability.._Success?
Reading ROM File...Success?

Starting Flash Data Programming-. ..

Programming Addres=: BA7B?288

» When the firmware is done loading you will see the following screen:

F——— = ]
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» When the upgrade is complete, (typically 1 to 2 minutes per UPS) the UPS will return
back to the mode that it was in when the firmware update was started so either on
internal bypass, or in a UPS off state. Upgrade the remaining modules by repeating
steps 2 and 3. After All the Modules have been upgraded return the UPS to a load
protected state.

> Verify flash was successful. On the UPS display panel, press the down arrow button
until the display reads ldentification. Press Enter and arrow down until the display
firmware version. The display version should read (01.0A) .

CHH EBridge:

lﬂ;t_‘.ITlF.IBHTIGH (B1.0A )

> End of .exe Flash Procedure.

Note: If the Display is a lower revision firmware, this is also a good time to upgrade
that firmware. See the instructions for Display firmware update.
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4. Batch File Instructions ( For use if Com 1 is not available)

» Move the firmware .exe to a folder or create a folder keep this filein.

o EE

Organce = [nclude in library = Share with = Bum Mew folder g = [ a
S Favorites ‘I MName : Date modified Type Saze
B Deskiop | vt Bridge Updete Vi DAEXE 126/2017 048 AM  Application 260 KB

=4 Recent Places

a Libraries
[# Documents
J Music
| Pictures
B videos

l 1 item

» In the folder you have the firmware.exe file saved in right click on the firmware
executable file. Extract the contents of this file to a folder or save them into the
temporary folder you created in step 1.

g | » can bridge = T
Orgenize = [@ Open  Sharewidth = Bum  Mew folder =~ A &
e Hame : Dt modified Type Giza

M Deshtop 44 Bridpe_Update V1 04 FYF WETINT Gkl apl 60 KB

%] Recent Places | Open |

Enabie/Dicable Digital Signature lcons
a Librares ¥ Aun e administrator
4 Documents Troutsteshagt compatibilty

o Munic TZip ¥ Dpenechive

=l Pictunes CRC SHA k| Open archive 3

B Videos Convert with deskPDF Extract files..

B Eatom FTP and Ernail Fileis) Exteact Hene

8 Computer Bz Eston Attach snd Email File(s) Extrpct to "Bridge_Updete V1080

e ok (C) T | Testarenie

. Seagate Expansion Dirive (F:) Rl b

8 dept [YurancstaS) (1 Fin to Taskbar

Coempren and email-

9 apps (Vralncsfsl5) () A e Add to “Bridge, Updste VI.0ATY
i public {Viralnesfsl5) () Riestare previows versicns A .
| Compnen io "Bridge_ Updste V1 04 72" and amail
i Sl 5 ¥ Addin "Bridge Updatz V1_BA.zp"
L sn00eCT Cut Compress te "Bridge Updste V1 0A0p” and email
188 RAINCWHPASITITE Copy
8 RAINCWHPRILILET Crente shortout
Delete
Rename
Propemies
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» Click on the folder that was created by unzipping the .exefile.

| » canbridge » w|4sll Seorchcan.. P

Organize » -4 Open Include in Rbrary Share with » Burn Moews fiolder =l ﬂ

'

- . = &

= e Narme Diate madified Type Size
BB Desktop | Bridge_Updste V1 _04 1/26/2007 S48 AW File folder

1 Recent Places "y Bridge_Update VI 0AEXE 1/26/2007 G4 AM  Application 250 KB

w4 Libraries
% Documents
o Music
= Pctures
B videos

& Computer
&% OsDisk (C:)
- Seagate Expansion Drive (F:)
59 dept (\ralnests0S) (k)
% apps [Viral nesfsd5) (N
L% public (\\ralncsfs05) (P2

€l Metwork
B cAnaeT
Bridge_Update V1 0A Date modified: 1/26/2017 3:48 AM
| File folder

» Double click on the folder created . This will display the batch file.

. canbridge » Bridge_ Update V1 DA v | 43 Wl SearchBad, 2

Organize Include in kbrary Share with = Burn Mew folder == 3 8

o Frvon Name Date madified Type Size

B Desitop [E AN Bridge_V1_10.bat
% Recent Places |_| canbridge_S10.rom
BT cFlath.exe 71K
4 Libraries ] Firmware_Upgrade_Instructicns.doc 8/29/2 12 Microsaft Word 3 218
= Docurnients || Password_is_passveord BT006 M PM  File 168
o' Music
lie=| Pictures
B videos

Windows Batch File 458

ROM Fide KB

W Computer
= 05Disk ()
a Seagate Expansion Drive [F)
S dept MV\ralncsfs05) ()
¥ apps Mralncsfs0s) (M) =
¥ public (Wralnesfs0S) (P}

& Metwork

B L cTAnee

} 5 items
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»  Right Click on the batch file and choose edit.

Organize = g Open Share with = Print Burn Feew folder gz - |';~|j 0
3¢ Favorites i Marne = Diate medified Type Size
I Deskiop ] CAN Brigg= - an=- sooneinElal  Windows Batch Fie 4 KB
% Recent Places | canbridge. pea Jai  ROM File 9KB
7 cFlash.exe Edit IPFM Application 212k8
4 Libraries ] Firmware_| Print PM Microsolt Word 9. 21 KB
| Documents | Password,_ Run a5 administrator File 1KB
o Music Troubleshoot competsbility
[ Pictures | = i-Zip L3
B videos CRC SHA »
)  Convert to Adobe POF
B Computer
§ 0SDisk (C) Y Conwert to Adobe POF and EMail
s Seagate Expansion Drive (F:) Convert with deskPDF
S dept Nralncsfsll5) () @ Eaton FTP and Email Fileis)
¥ apps (Viral nesfa05] (M) 5 Eaton Attach and Email File(s)
5% pubdic (\ralncsfsS) (P:)
Share with *
€ Netwark Festars previous versions
SE G ETARAST - 2r Sendito i
CAMN Bridge V1_10.bat Date modified: 6/3/2008 10:53 2
| oy | Windowes Batch File Size: 321 KA Cut
Cooy

> Edit the batch file com number at the top and the bottom of the file change this to the
port you plan on using. Then save the batch file.

erlash patch #ile - mom Filel

Syrtax: oF lash, exe cios Files [opt T wrs]

<A 1l i m file rass to be \n'd ta Mlash the SCF Dwvice. IF
the Bow f1%e: e direciony lotation has spares 3 it
se double QUOTES [ estrings ] 0 enciose the
lll(lrl )[rlm

nptiomal parmmevers:

~dnador E53 | COMPNCE TE the NCP Devica &t this address.
Ead ui|rg l SERTAL cofrdtion, ule & Com Pory hies.
Tf uy TWGRE conrection, use an TF addresa or
S host_ rame.

-g[baud Fare] : Corrmer tm the r Divigs via @ SERIAL eornection
Fonered &t

mlmﬂy yw cw alsa ng“} the Ilm RITE 1O SO
(. 15 H Ty best T leo
“11 h lu'll I.o auto-| h-un mode
pefault: 'D
~nltarget. port] | Cowmct to the ECF Oevice ¥is o wTMORK connect fon
ar_saddress
W(nmll'l'ly you ean  Alas specified the Target sery
& o' though 1 (n rereally btz to
Ir( 1r n:F

o
SPR e R . i a o be
e ...a:‘r’f- ..ﬁ The corrcl fon

eaxt/er file ; sysmes -nr-.mr update #1le rame 1o be wiad ©
UPx syiten variaias. If the BRIPE TiT4,
o fuluq— Nacktice: hki SpRces in (L8 nase, use double
quates 4 to enclone the entire siring.
after dolng @ system variable wpdate,

-resen
Usireg EN13 apt{en say cAuse the LS Lo deep the
Dutpus Tosd when the reset command 48 13350,
~E e t everride flash eraze satt I""
pefault erase 'l’H 13 16 3
-8 i Forda the NCP S ‘I"TI wil wade be parait flasking.
~CPud i AllGw P IO O,
w : rvxry (h! rum progeamming operari
ve 1 e Yin oerice w1l not be
Fiaahad 1F s option 15 speeitied,
-  waem Ed arle {0 Fikiing e & lossf- tivinfen Tows),
? ) !II STatyy me
b3 = bt uat"ush:?i:ln
or - LI usage Lant
< : o

tvery one of the above comsands can be specified on the comuand 1ine
amy order, and ¢egardless of ‘Casa. Any cmsands with an agitional
juseric of text vllue mist be SEAed s on Comsird

[eg. "-c8800' 1% allowed, ‘-c 300" s notd

tash r-rlt1< 510, rom -acoe] >

TN
- ®
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» Ensure there is a serial communication cable connected between the computer
COM port and the BladeUPS service serial port (labeled DB-9 Communication
Port).The BladeUPS service DB-9 port shares communications with the card slot
labeled “X-Slot Communication Bay 1”, so it is recommended that during firmware
upgrades any intelligent cards in that X-slot bay be shut down an pulled out
partially as to not interfere in the firmware upgrade process.

» Ensure the UPS is powered and in one of the following states: internal bypass
mode or UPS off mode (power applied). The UPS can also be bypassed via a
mechanical maintenance bypass if one is installed for the UPS. Note: All
modules in a parallel system must be upgraded to the same firmware version
in order for the system to operate properly.

> You should be able to double click the batch file or run the batch file from a
command prompt.

' “
b canbndge b Bridge Update V1 04 |4y W Sesh Brad.

o
Diganaze = Eopin Shade with = Print Burm M falder =- 0 o

- Mame Date modifurd
W Favorites

Bl Desktop 4] CAN_Bridge vl _i0hat G000 1053 Al Windows Baich Fie 4KE
& Recent Places | canbrdge_ 510,rom [T 42 A0 ROM E
B cFuashexe
il Libearies !ﬂ Farmvisare_Upgrade natructions.dec
+ Documents L Passwers d_is_pasoword
J: Mhusic

= Pictures
' Videoz

= Computer
s 030isk {C3)
-y Seagate Expansion Drive ()
E5# dept (Viralnesfs0S) [k}
¥ spps (hralncsfs0S) (N
5% pubibc [\iralncsfs05) P}

i Hetwork:

B i cwannTT
[T AR _Bridge V1 _t0bat Date modified: 5/3/2008 10:53 A8 Diste createc: L/26/2017 843 AM
| oy | Windows BatchFile Size 321 KB
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» The figure below representsthe command window during the upgrade; after the upgrade is
complete the window will close.

m CwendowssyitemdNomd exe = u"L“
-

-

C— —_________ — —

» When the upgrade is complete, (typically 1 to 2 minutes per UPS) the UPS will return
back to the mode that it was in when the firmware update was started so either
internal bypass, or in a UPS off state. Upgrade the remaining modules by repeating
steps for the batch file process in step 4. After All the Modules have been upgraded
return the UPS to a load protected state.

> End of Batch file upgrade process.

» Verify flash was successful. On the UPS display panel, press the down arrow button
until the display reads Identification. Press Enter and arrow down until the display
firmware version. The display version should read (01.0A) .

IDENTIFICATICH CAH Bridge:

Note: If the Display is a lower revision firmware, this is also a good time to upgrade
that firmware. See the instructions for Display firmware update.
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5. Firmware Release Notes

e Release Notes For BladeUPS Version 1.0A

> * Fixed intermittent loss of communications issue Alarm #121 "Check
Parallel Board"

6. Troubleshooting

¢ When the Blade executable is clicked the command window shuts down immediately:
» The flash program is set to use com 1 by default. Check to make sure your computer is
communicating from com 1 if not then either change the port number or use the batch file
process to select the correct port.

» Check the serial cable to make sure it is plugged into the DB9 service port on the back of the
UPS chassis.

» On each UPS use the front panel keypad to arrow down to settings, then to user settings.
Verify that the following two parameters are set to allowed in the User settings Menu:

Control Commands from X-Slotl
Control Commands from X-Slot2/Serv
¢ The batch files will not run when clicked or run from a Windows CMD Promptwindow:

» When running the batch files make sure that the entire batch files, .rom file and
the Flash.exe are all in the same directory orfolder.

End
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