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1. Download the software and thefirmware

» Go to the Power QualityWebsite (http://powergquality.eaton.com/Support/Software-

Drivers/default.asp)
» Select your product, BladeUPS, and select your solution type, firmware.

Products & Services LT LT O T L [ RGN gl Customer Support How to Buy

Download software and firmware

Whether you'd like to monitor a single UPS or help with managing your entire virualized network, Eaton has a
maonitering and management software solution. From monitoring event history, nofifying you of aleds and
delivering real-time status, Eaten software provides the tools you need to keep your criical eguipment running
at all times. Our software solutiong are easy to uze and maintain business continuity which zaves fime, saves
money and reduces risk.

Use the drop down menus below to select a specific product to see related software and firmware solutions or
filter the results using the “solution type” drop down to show only software, firmware or legacy software.

|5&IE{:I your product V| |SeIE{:I Solution type b

> Click on the link to download the BladeUPSFirmware.

irmware Upgrades

Eaton BladeUPS Firmware Updates
Keep your Eaton BladelPS working at its best with the latest firmware updates.
=» Downlead BladeUPS Firmware Updates

» Click on the link to download the BladeUPS v2.02 exe file and the upgrade
instructions. Save the v2.02. exe file to your computer.

BladeUP5 Display (LCD) Firmware

Windows XP and 2000 ModuleLCD.v2.02 exe V202
(256KB)
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2. UPSconnection

» Connect a communication cable to the UPS unit, on the RS232 (DB9) port on the back
of the UPS. Then connect the cable to your computer. The BladeUPS service DB-9 port
shares communications with the card slot labeled “X-Slot Communication Bay 1", so it is
recommended that during firmware upgrades any intelligent cards in that X-slot bay be
shut down and pulled out partially as to not interfere in the firmware upgrade process. By
default the BladeUPS firmware .exe communicates thru the user's computer COM 1
port, ensure that no other applications are using COML1. If your PC does not have a DB-
9 serial port, a USB to serial converter cable is available, so Eaton Customers may
request a free USB-to-serial adapter cable At:
http://powergquality.eaton.com/Support/Software-Drivers/Downloads/BladeUPS-

firmware.asp

Note : If your PC doesn’t support COM1 then follow the instructions for batch file upgrades in Section 4 to select a
different port option.
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3. Perform the Firmware upgrade

» Ensure the UPS is in one of the following states: Internal bypass mode or UPS
off mode (power applied). The UPS can also be bypassed via a mechanical
maintenance bypass if one is installed for the UPS.

> Click on the BladeUPS 2.02 exefile

Program name:  ModuleLCD.v2.02.exe

Publisher: Unkmnown
File origin: Hard drive on this computer
(v) Show details [ ves |} Mo |
hange when these notification 4
—_— = — — —
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> Click ok

» Click Setup

; This LCD fimmware update adresses an issue seen during
B 1M EpQ and/or DCUV. This LCD fimware

package should operate on displays that are not specific
to Korean or Chinese LCD hardware.
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» The Firmware will begin to load automatically.

:Flash Utilic

ing fow D

¥ | C\Users\EDD67S00\ApP
[

lPouePuaPe cFlash Utility v1.1.8.5
1» Checking for Device at COMi...Success?
HCP communications established on COMi. 19288 baud

Putting Device into Service Mode...Success?
Checking for Flash Capability...Success?
Reading ROM File...Success?

Starting Flash Data Programming-. ..

Programming Addres=z: BB7BE?2808

I on COMl 192088 haud

command Lo
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» When the upgrade is complete, (typically 1 to 2 minutes per UPS) the UPS will return
back to the mode that it was in when the firmware update was started so either on
internal bypass, or in a UPS off state. Upgrade the remaining modules by repeating
steps 2 and 3. After All the Modules have been upgraded return the UPS to a load
protected state.

> Verify flash was successful. On the UPS display panel, press the down arrow button
until the display reads ldentification. Press Enter and arrow down until the display
firmware version. The display version should read (02.02) / 1.

Dizplay:
lﬂ;flTIFIIBHTIGH i fB2@2 ] ¢ 1

> End of Flash Procedure.

Note: If the Can Bridge card is a lower revision firmware, this is also a good time to
upgrade that firmware. See the instructions for The Can bridge update.
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4. Batch File Instructions ( For use if Com 1 is not available)

» Move the firmware .exe to a folder or create a folder keep this filein.

TN .. W ﬂ
b ¢ Einde LD Farrmass A0 B

Cngamses = A L= Shase with = L P fraicies

i
- Masme PPR——

B Lot 4 Mool (D 0 v VAELT MM Appicmin 3600 'l
W Becest P

4 Litspss
* Dodumenty
o M
[y r—
B s

W Comgute
= 050 0}
©n enngite aparasn P (1]
G dept ket
¥ appn (il mecal 1) )
ig® publir (il sy R0

L
¥ L2L0T
M RANOWHRETLE
8 RARCWHISTLILT

> In the folder you have the firmware.exe file saved in right click on the firmware
executable file. Extract the contents of this file to a folder or save them into the
temporary folder you created in step 1.

W Oesitep TRy TS Ty R — man
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ErabieTitenis D Ssgnetuoe fctms
B L % Run ot sdrinscater
£ Dscumanty Timsehierhan campambsiey
of Wi 1.Is Opin iribens
S P 23 ' Opirs vetevy
B v Gt itk BkPOF Dot W
M Len FTP ans b uiets) Eitapct mere.
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» Click on the folder that was created by unzipping the .exefile.

4 ¥ Bladn LCD Fiirwimin & x| 4y | Seeieh B R

Oirganize = A Open  Inclideinfibeany = Share with = Burn New falder == [ @

70 Favorites = MName Date medfied Tyme Size

B Desbicp 4 Modulel COv2 02 134y
% Recent Places wn Modulel CDv2 02 e 1/20/2017 3:09 PM Application 25608

T10:20 Abd  File foldes

wu Librarizs
5 Documents
o Music
= Pictunes 2
B videes

1 Computer
= 0aDisk ()
a Seagate Expansion Deive (F)
5 dept Vumlnesfs0s) (K]
S apps (irel mesfsD 5] ()
i public (Viralncsf=05] P}

S Network

- snann

; Modulel COWZ02 Date moddied; 124/2017 1030 AM
|'| Fill Pl

» Double click on the Batch files Module LCD folder. This will display all of the batch
files for the different Com ports.

¥
Organize = Incudeinlibary »  Sharewith = Bum  Hewfoides =~ B 8
S Favorties 53 Name 2 Sae
M Deskiop 1] Flash_Upsdate, BladelUPS Modubel C0_CO_ 1k8
21 Recent Places [5] Flash_Update Bladelift kodulelCD CO_ ]
[T Flash_Upeate BladelPs_ModidslC0_CO.. )
i Libraries ] Flesh_Update BladeliPs Modulel C0 CO.- LKE
] Documents [l Flash_Updete_BladellPS_ModuleL CD_CO. 168
o Music [l Flazh_Update BladelPS Modulel CD CO_ 120 1K
= Pactures = [l Flach_Updote, BladellPS Modulel CD_C0_  120/207525 AM  Windows Batch File L kil
- Wideos
& Computer
= 05Dk (T
@ Sesgate Ezpansicn Drive [}
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» Copy the .rom file and the CFlash file to the folder where the batch files are located. The folder
should now look like this.

Cirganize = = Open Share with = Print Bum Mew folder E- 0 8
e Name Date maddied Type Size
I Desinep 57 cRlash.ene

U Pecent Places (%] Flagh_Updste BladelPS Medilel CO_CO.. 1720/
[ Flash_Update_BladeUPS_ Modubel CO_CO... 1
%] Flash_Updste BladelPS_ Modulel C0_CO...

4 Libraries

| Documents [Z] Flash_Updata. BladeUPS_Mod el CD_CO.. )
o Music [£5] Flash_Updste BladeUPS_Modulel CD_CO... ¥B
i Picturss Bl [5 Flash_Update BladelPS_ Meditel CD_C0...  1/20/2 LB
B Videos [Z] Flash_Update_BladelUPS_Modulel CO_CO... 1/ ]

b
_| w202 Modulel CD.ram 120/ M ROM File 9KB

o Computer
g 05Disk ()
. Seagste Expansion Orive (F:)
S dept fhalncsfsls) )
2% apps {Vvralncsfcl5) (M)
S publie (\vralmesfsd3) P

* etveerk
.-

& Flash_ Update EladeUrs ModuleLCD_CO... Date modified 1/20/2007 2:26 AM Date created: 172072017 1137 AM
it | Windews Bateh File Sizes 422 bytes.

» Ensure there is a serial communication cable connected between the computer
COM port and the BladeUPS service serial port (labeled DB-9 Communication
Port).The BladeUPS service DB-9 port shares communications with the card slot
labeled “X-Slot Communication Bay 1”, so it is recommended that during firmware
upgrades any intelligent cards in that X-slot bay be shut down an pulled out
partially as to not interfere in the firmware upgrade process.

» Ensure the UPS is powered and in one of the following states: internal bypass
mode or UPS off mode (power applied). The UPS can also be bypassed via a
mechanical maintenance bypass if one is installed for the UPS. Note: All
modules in a parallel system must be upgraded to the same firmware version
in order for the system to operate properly.
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» Run the batch file from the window/run dialog or a command line to start the upgrade. You can
also double click on the batch file with the corresponding com port you wish to use. If the flash
process fails restart the upgrade by running the batch file again. The figure below representsthe
command window during the upgrade; after the upgrade is complete the window will close.

m Chwindows\systemIDemd.exe | = g,g

» When the upgrade is complete, (typically 1 to 2 minutes per UPS) the UPS will return
back to the mode that it was in when the firmware update was started so either
internal bypass, or in a UPS off state. Upgrade the remaining modules by repeating
steps for the batch file process in step 4. After All the Modules have been upgraded
return the UPS to a load protected state.

Note: If the Can Bridge card is a lower revision firmware, this is also a good time to
upgrade that firmware. See the instructions for The Can bridge update.
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5. Firmware Release Notes

e Release Notes For BladeUPS Version 2.00

This version is for all LV and HV models.

» This firmware update addresses an obsolete part issue only. No newfunctionality
or fixes are included. This firmware package should operate on both the previous
versions of hardware and the current versions of hardware. (LCD Driver Chip
1021651 EOL)

e Release Notes For BladeUPS Version 2.02:

This version is for all LV and HV models.

» This Firmware update addresses an issue with the display locking up on a DC
under voltage alarm and in an EPO situation.

6. Troubleshooting

¢ When the Blade executable is clicked the command window shuts down immediately:
» The flash program is set to use com 1 by default. Check to make sure your computer is
communicating from com 1 if not then either change the port number or use the batch file
process to select the correct port.

» Check the serial cable to make sure it is plugged into the DB9 service port on the back of the
UPS chassis.

» On each UPS use the front panel keypad to arrow down to settings, then to user settings.
Verify that the following two parameters are set to allowed in the User settings Menu:

Control Commands from X-Slot1
Control Commands from X-Slot2/Serv
¢ The batch files will not run when clicked or run from a Windows CMD Promptwindow:

» When running the batch files make sure that the entire batch files, .rom file and
the Flash.exe are all in the same directory orfolder.

End
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