Eaton® setUPS

Firmware upgrade procedure

UPS model : 9SX 1:1 700VA to 3kVA

Date : 20/11/2018
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Firmware upgrade procedure

1. Download the software setUPS and the firmware

= Go to the Power Quality Website (http://eaton.com/Downloads/)

Products & Services Solutions | Knowledge Center REMIEAGIEEINy8 How to Buy

Download software and firmware

Whether you'd like to menitor a single UPS or help with managing your enfire virlualized network, Eaton has a
menitering and management software solution. From monitoring event history, nofifying you of alefs and
delivering real-time status, Eaton software provides the tools you need fo keep your critical equipment running
at all times. Our software solutiong are easy to uze and maintain business continuity which zaves fime, saves
money and reduces risk.

Use the drop down menus below to select a specific product to see related software and firmware solutions or
filter the results using the “solution type" drop down to show only software, firmware or legacy software.

|53|E{:l your product V| | Select Solution type 'V'|

=>» Select your product , 9SX (700VA - 3 kVA), and select your solution type, firmware.

Firmware Upgrades

Eaton 98X UPS Firmware Updates
Upgrade your Eaton 9SX with the latest firmware updates.
+ Download 95X UPS Firmware Updates

= Click on “Download 9SX UPS Firmware Updates”

98X 700-3000VA 1:1 UPS Firmware Download & Configuration

m Firmware Download setUPS Download m

Windows Eaton 9SX LVHV11 _EO_ setups_win_2_1_0822.zip  English Upgrade
XP, 7,8, V01.03.05306_TL0O.zip (930KB) (2516KB) Instructions
10
Firmware setUPS Upgrade
file software instructions

And click on the required link.
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Firmware upgrade procedure

2. UPS connection
=» Connect a communication cable to the UPS unit, on USB or RS232 (DB9) port on the
back of the UPS. Then connect the cable to your computer.

3. Launch setUPS
= For a first time Eaton® setUPS installation, double click on the exe file

E setups-win-2_1 0822, exe

and valid the “User Account Control” message by “Yes”
=

Do you want to allow the following program to make

) User Account Control

changes to this computer?

Program name{_setups_win_2_1_0822.exe
Verified publisher: EatonCorp

Hard drive on this computer

(%) Show details [

File origin:

Change when these notifications appear

The installer opens, click on “Next”

Read and click on “Accept

3 Eaton SetUPs Installer =i I Ezton SetUPS Installer =iz
E IT.N SetUPS E 'T’N SetUPS
- -
Powsring Business Warldwids v2.1 Powsring Business Worldwide v2.1
Welcome to Eaton SetUPS installer Welcome Eaton Corporation a
License @
Select Path Please check that your UPS communication Select Path END-USER LICENSE AGREEMENT
Installation, is connected before proceeding with the installation Installation
Finish Finish Revised: June 12, 2008
IMPORTANT, READ CAREFULLY.
THIS EATON CORPORATION END USER LICENSE
AGREEMENT (THE "AGREEMEMT") IS ABINDING CONTRACT
BETWEEM YOU, THE END-USER (THE "LICENSEE™) AND
EATON CORPORATION ("EATON" OR "LICENSOR"). EXCEPT
TO THE EXTENT YOU ARE BOUND BY AWRITTEN
AGREEMENT SIGNED BY BOTH YOU AND EATON
REGARDING THE USE AMD LICENSE OF THIS SOFTWARE
PRODUCT, BY INSTALLING OR USING THIS SOFTWARE
PRODUCT, YOU, THE LICENSEE, ARE AGREEING TO BE -
Cancel ‘ | Next> < Previous | ‘ Cancel | ‘ Accept
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Firmware upgrade procedure

Click on “Install”

And on “Finish”

3 Ezton SetUPS Installer L=l L3 Eaton SetUPS Installer L= =
E-T-N sewrs|| | EToN
- -
Powering Business Worldwide v2.1 Powsring Business Worldwide va.1
Welcome Please select the product installation folder: Welcome Product installation in progress...
License [ caprogram Files ues)EatonisetuPs License Copy files
Select Path Configure
Installation... Installation...
Finish Installation was completed successfully.
Click on the "Finish" button to launch the application now.
< Previous ‘ | Cancel ‘ | Install

And the Eaton® setUPS starts.

= If Eaton® setUPS is already installed, from All Programs menu, open setUPS

. Eaton
b

setlUPs

E Open setUP5

At the startup, the software searches for the connected UPS

3 Eaton setups e = 3 Eaton setUps. e

Product Product  Product

Firmware Type N/A
Model HjA

Rz Part Number N/A

Abaut Reference Number NjA
Technical Level na
Serial Number na
Device Version N/A

ard Setting:

NMC Version HjA
IP Address N/A
1P V6 Address na
Mac Address N/A
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Eaton® setUPS

Firmware upgrade procedure

and as soon as communication is established, the product is identified :

3 eaton Setups ==
Product Praduct Identification
Settings Type Eaton 95X
Model 1000
Firmware
Part Number 95X10001
e Reference Number 9871
About Technical Level N/A
Serizl Number PCO1133093
Device Version 01.02.5029
USB Chipset Version 01.28

Network Card Settings
NMC Version 149

IP Address 10.130.35.88
IP V6 Address 1993:220:85ffee9:48fb
Mac Address 00:20:85:E9:48:FB

4. Go to Bypass

= On the UPS, go to the menu “CONTROL”, and select “Go to bypass”. The Bypass

indicator (orange) illuminates :

A

f \, Online mode Meru

Measurements
Settings
A Event log

v .

Start battery test
Connectivity test
Functions reset

WARNING : loads are powered but not protected anymore !
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Firmware upgrade procedure

=> If there is a maintenance bypass ( HotSwap MBP) connected to the UPS, switch to
ByPass position :

UPS ON
OK to switch
[]

5. setUPS firmware menu
=> On the left menu, select “Firmware” section, the available firmware appears :

3 Eaton Setups =l
Product Available firmware versions
L ‘Eaton SetiPS reads frmware packages (st) from the directory: Open Foider...
G/ Users/e9911323 -
N Description Version Compatiilty
About

] Shaw all frmwares

Device Version 01.02.5029
Selected Firmware Version n/A
Selected Firmware compatible with current device: /A

Device Upload State
Device is on bypass and selected firmware could be uploaded
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Firmware upgrade procedure

If the firmware list is empty, copy/paste the downloaded firmware in the target folder My
Documents\Eaton setUPS\firmware (click on the “Open Folder...” button) :

[ Eaton SetUps N E [E=HEE )
Product — Available firmware versions
Settings ‘Eaton SetUPS' reads firmware packages (=.sta) from the directory: Open Folder...
' /e9911323 /) SetUPS/firmware'
Firmiare
Report Description Version Compatibility
About
Show all frmwares |I
Device Versian 01025029
Selected Frmware Version nfa
Selected Firmware campatible with current device: /A
Device Upload State
’T]evme is on bypass and selected firmware could be uploaded ‘
T T

6. Firmware selection
=>» Click on the firmware file to select it and then on the “Upload firmware” button :

3 Eaton SetUPs \ h leali=i
Product [ Available firmware versions
Settings ‘Eaton 5etUPS reads frmware packages (%.5ta) from the directory: Open Folder...
' I / Eaton SetUPS/firmware’
Firmware

Report Deseription Version Compatibj
About Eaton_85X_LVHV11_EQ_V01.03.05306_TL0.sta 01.03.05306 Yes
Eaton_9SX_LVHV11_E0_V¥01.03.05200_TLOO.sta 01.03.05190 Yes

Show all firmwares lI
Device Version & ovoas029
Selected Firmware Version 01.03.05306
Selected Firmware compatible with current device: Yes

— Device Upload State

Device is on bypass and selected firmuare could be uploaded
Click on this button to update current device with selected firmware.... Upload Firmware
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Firmware upgrade procedure

7. Confirmation

=>» The following screen appears which reminds you that UPS output is OFF (but load still
powered) during the upgrade, select “Yes” to continue

3 Eston setups =L

Product Available firmware versions

Settings ‘Eaton SetUPS' reads frmware packages (*.sta) from the drectory: Open Folder...
U 11323/ Documents/Eaton SetUPS/fi .

Firmware

Report Description Version Compatibity

About Eaton_SSX_LVHV11_ED_V01.03.05306 TLOD.sta 01.03.05306 Yes
Eaton_SSX_LVHV11_ E0_V01.03.05200_TL00.5ta 0103.05190 Yes

Firmware Upload X

y)  Sekcted Device Firmware i going to be uploaded o your connacted device.
. This operation wil take several minutes to be processed.
Take care to NOT unplug the communication link or stop this utiity during all upload
operation.

Please confirm you want to upload selected firmware to connected device.

J==pT
——3

Selected Firmware Version 01.03.05306
Selectad Firmware compatible with current device: Yes

Device Upload State
Device is on bypass and selected fimware could be uploaded

Click on this button to update current device with selected frmware... Upload Firmware:

8. Upgrade process
= The UPS emits a beep and transfers into Boot loader mode. The firmware will then be
erased and then rewritten into the UPS.
During the flash process, the status led (AC line, Battery, Bypass & Fault) on the UPS
cycle, a progress bar is displayed on LCD and a beep is emitted every 10s :

E.TeN

Bootloader v 1,00
Feady for download
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And on setUPS window, the firmware upgrade status appears :

Eaton_95X_LVHV11_E0_V01.03.05200_TLOD.sta

01.03.05190 Yes

Show all frmnares

Device Version 01.02.5029
Selected Firmware Version 01.03.05306
Selected Firmware compatble nith current device: Yes

Upload
Start

N
]

3 Eaton setups \ A ESNEE 3 Eaton setups \ a ESN N
Product [ Available firmware Product —
Settings ‘Eaton SetUPS reads frmnare packages (*.sts} from the drectory; Open Folder... Settings ‘Eaton SetUPS' reads firmware packages (*.sta) from the directorys Open Folder...
Cy 131 3 C 134 3
Firmware Firmware
ey Description Version Compatbilty By Description Version Compatiiity
About Eaton_95X_LVHV11 E0_V01.03.05306_TLOO.sta 01.03.05306 Yes About Eaton_9SX_LVHV11_EO_V01.03.05306_TL0O.sta 01.03.05306 Yes
010305130 Yes

Eaton_9SX_LVHY11_E0_V01.03.05200_TLOO.5ta

Show al fimwares
Device Version
Selected Firmware Version

Selected Firmware compatible with current device:

n/a
na
na

L —

D

Upload
Uploading firmware: 465 KB / 491 K8 (Estimated Remaining Time: 25 <)
Uploading_.. 85 %

e

9. Upload success

= When the firmware flash process is done, the UPS emits a long beep. The setUPS
shows 100% on the load bar to inform the firmware flash has been successful :

I Eaton Setups \ A o=
Product [ Available firmware version
Settings Eston SeLpS reads e padsges (1) fan e crectry, Open Folder...
| 2 1 /
Firmware
Repart Description Version Compatibility
About Eaton_95X_LVHV11_E0_V01.03.05306_TL00.sta 01.03.05306 Yes
Eaton_9SX_LVHV11_ED_V01.03.05200_TLOO sta 0L0Z.05190 Yes
Show al firmwares ll
Device Version N/A
Selected Firmware Version N/A
Selected Firmware compatible with current device: uA
Firmware Upload Statu
Uploading firmware: 451 KB { 491 KB g#fmated Remaining Time: T3
Uploading... 100 %
e

F-T-N

Powering Business Worldwide

Eaton®setUPS_9SX_700to3kVA-1-1_firmware_upgrade_rev_01

Page 10/13



Eaton® setUPS
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10. Return to normal state
= The setUPS reverts back to regular firmware page showing the last firmware version

updated :

3 Eaton SetuPs |E=EEmr=—|
Product. Available firmware versions
Setting: ‘Eaton SetlUPS reads firmware packages (=, sta) from the directory: Open Folder...
= 3
[—
s Description Version Compatbiity
About Eaton_9SX_LVHV11_EO_V01.03.05306_TLOD.Sta 01.03.05306 Yes
Eston 95X LYMV11E0_V01.05,05200 TL00.sta 010305190 ves

Show all frmnares =
Device Version 01.03.5306 >
Selected Firmware Version n/a Ll

Selected Fimuare compatible with current device: WA

Device Upload State.
Device is on bypass and selected fimnare could be uploaded

11. Go back to Normal
=>» If there is a hotSwap MBP, go back to UPS ON position (only green LED is ON):
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=> |n order to protect the loads, on the UPS, go back to the menu “CONTROL”, and
select “Go to normal”. After confirmation, the AC line indicator (green) illuminates :

Y

hrnupl On  Group2:On Faul* log

Contraol
G0 back normal

Start batterg test
Connectivity test
Functions reset Functions reset

Once the UPS is online, the loads are protected. Press “ESC” button twice to come back
to the main screen :

'\,Online mode

,. 0% [ 100%
/ & OkIJ 999min
o OkUH 1EBM

Gr Dupl :0n  Group2:0n
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12. Trouble shooting

= UPS is not recognized by Eaton® setUPS software :

— the current Eaton® setUPS version installed on the computer is not compatible with
the connected UPS model.

Download the last version available, refer to the section “1. Download the software
setUPS and the firmware”

=>» The firmware upgrade is stopped during the process :
— restart the firmware upgrade process and the upload starts again.

=>» The upgrade through USB cable does not succeed :
— proceed with Serial cable

=>» In the firmware section, the “Upload firmware” button is not available :
— UPS is online, refer to the section “4. GO to bypass”
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