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About the report

This is the 8th social responsibility report published by Eaton China.
This report details Eaton China's sustainability goals, strategies, and
management methods. It reveals the company's social responsibility
practice and performance in terms of the economy, dlients,
environment, employees, and communities, from August 2015 to January
2017, Portions of the data and contents were sourced from previous years.
The regions covered in this report coincide with Eaton China's regions of

business as well as parts of our global business operations.
Reporting cycle: Annual

Terms: "The company” "we" and "Eaton China" all indicate "Eaton
(China) Investments Co., Ltd" in the report. "The corporation” and

“Eaton” indicate "Eaton Corporation.”

Report compliance: The report is drafted in compliance with the
GRI Sustainability Reporting Standards (G4); 1SO 26000: Socia/
Responsibility Standards (2010); GB/T 36000: Socia/ Responsibility
Guidelines by Administration of Quality Supervision, Inspection
and Quarantine of the People’s Republic of China and the
Standardization Administration of the People's Republic of China;
and the Guidelines for Chinese Corporate Social Responsibility

Report (CASS 3.0) by Chinese Academy of Social Sciences.

Reliability guarantee: We do our best to guarantee the accuracy

of information provided. All data from the report comes from
Eaton China’s official documents and statistics, all audited and
approved by corresponding departments. We also invited experts
in corporate responsibility to evaluate this report from a third-party

perspective.

Access to acquire a copy: The report is released in print and digitally.

You can visit www.eaton.com.cn to download the electronic version.

Process of report compiling: Preparation, drafting, report design,
content audit, release, collection of feedback, and drafting of

updated plan
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Leadership message

| eadership message

Sustainability is how Eaton does business. This means that we not only want to be a leader in global technology and products, but
also a pioneer in active social fulfillment and global sustainability. We are not just a powerhouse in global business, but a propeller of

China’s social advancement.

Precisely because of this business principle and sense of responsibility as a corporate citizen, ever since coming to the Chinese
market, Eaton has proactively supported China's national development strategies, such as new-model urbanization and Made-in-China
2025, to make electrical, hydraulic and mechanical power operate more efficiently, reliably, safely and sustainably. We are very glad to
see how power played such an important role in China's economic growth and social progress. However, we cannot help but point out
that during urbanization, Eaton, its clients, colleagues, the government, and communities all faced challenges in sustainability, such as

resource shortage and environmental distress as a result of improper power use.

We have always been and continue to be a values-based organization. Consistent with our values and desire to improve the quality
of life for people and our environment, we're also evolving our brand promise to express the spirit of what we do at Eaton and, more
importantly, why we do it. \We strive to improve the environment and people’s quality of life. We are searching for extreme weather
power-supply plans with our Micro-Grid Energy System, making city life more convenient. We are furnishing airplanes with light-
weight fuel and conveyance systems, and we are providing hybrid power solutions for public buses. We make commuting safer and
more environmentally friendly. We provide uninterrupted power supply (UPS) for healthcare facilities, guaranteeing the safety of
people’s lives and preserving hope. We also channel our efforts to improve education in China's remote rural areas, enabling China's

next generation to have a better future.

We cannot walk alone. Eaton understands that the sustainable development of society needs cooperation between multiple parties.
Through this sustainability report, we hope to communicate with all parties of interest, reach a consensus, and work together to tackle

energy problems. We want to make cities with lower carbon footprints. We want to make a change to the world and the future.

Howard Liu
President, Corporate China

President, Vehicle and Hydraulic groups, Asia Pacific
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Age distribution of employees
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25 and under

25 S /RELF l 3%
26-35 years old

26-35 % 5 2%
36-45 years old

36-45 % 2 8%

46 and above 7
46 SR E %

The number of training sessions
organized by Eaton University
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The number of involved employees
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1,871

The hour of professional

ethics training over

Fr B AN )1 B #hE T
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Male/female ratio of
employees
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Male/female ratio in
higher management

BEREEARFHSLLLE

1.3:1

Number of employees
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Eaton's net revenue in 2016
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The amount of Eaton's donation to
China Charity Foundation in 2016
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EX EHS =M

Energy (Including natural gas)
used (kilowatt-hours)

Carbon dioxide generated
(metric tons)

Waste to landfill (metric tons)

Water consumed (metric tons)

TOTAL RECORDABLE CASE RATE
(rate per 100 employees)
TRCR (%)

DAYs AWAY CASE RATE
(rate per 100 employees)
DACR (%)
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Sustainable power supply for extreme
weather

Southern China is often plagued with typhoons, which pose a
severe challenge to reliable power supply. Guangzhou Nansha
Free Trade Zone, as one of the three biggest free trade zones
in Guangdong province, has a high power demand. In 2014,
typhoon Rainbow swept across Guangdong, Guangxi, Hainan,
and Yunnan provinces. A power outage that lasted for days
severely impacted companies operating in the Nansha Free
Trade Zone. For local power-supply provider, continuous power
supply under natural disasters has always been a challenge.

Eaton has always focused on developing safer, more efficient
electrical products that suit various environments. Eaton has rich
experience in microgrid globally. It started the development

of its microgrid business with the support of the U.S. military
and the U.S. Department of Energy and now has achieved a
number of patents in this field. We offer microgrid operation
and control-system solutions, as well as auxiliary products.

In June, 2016, during the second China-U.S. Climate-Smart /
Low-Carbon Cities Summit, Eaton and China Southern Power
Grid (CSQ) signed a memorandum of understanding (MOU) to
jointly build a microgrid system serving the Guangzhou Power
Supply Training Center in Nansha district, providing renewable
energy with almost-zero CO; emissions. A new development
in smart grids, the system can supply power under extreme
weather conditions. The Eaton-CSG project is expected

to be complete by the end of 2017 and is an important
collaboration between China and the United States in smart
grid technologies.

Eaton 2016
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Light-weight fuel and conveyance
systems for airplanes

For air transportation, the primary way to combat emissions
and save on fuel costs is by reducing aircraft weight. Lighter
planes use less fuel, resulting in fewer emissions. In 2013,
airlines spent 33% of their air transportation budgets on fuel
costs. Plane weight reductions also help cut costs. Furthermore,
reducing fuel consumption means an increase in cargo and on-
board space. Passengers can enjoy a more comfortable flight.

Eaton is a world leader and premier innovator in aerospace.
Eaton designs, manufactures and integrates the industry’s most
advanced products and technologies for hydraulic Systems, fuel
and inerting Systems, motion control, and engine Solutions.

Eaton designed the world's first higher pressure 5000 psi
commercial hydraulic power generation system for the Airbus
A380, helping 156 A380s in service globally reduce annual
GHG emissions 74,000 metric tons. This is equal to eliminating
the emissions of 190 flights from London to Tokyo with 544
passengers onboard.

On October 2016, Eaton's joint venture with Shanghai Aircraft
Manufacturing Co., Ltd. (SAMC), a subsidiary of Commercial
Aircraft Corporation of China (COMAC), has launched a

new facility in Shanghai to manufacture fuel and hydraulic
conveyance systems for China’s C919 airliner. This is a great
milestone for Eaton to contribute to the success of the C919
airliner by leveraging our world-dlass civil aviation technology,
manufacturing capabilities, and proven management practices.
Located at Zhugiao Town, Pudong New Area of Shanghai,

the new plant has a floor area of 16,500 square meters. The
new plant has the key production lines for hydraulic, fuel tube
and component manufacturing, including aerospace certified
welding, chemical processing, heat treatment, non-destructive
testing processes.

Advanced hydraulic solutions for
agriculture

It is predicted that by 2050, the world population will reach 9.1
billion. Crop production needs to increase by 70%. In China, as
arable land and farm labor continue to decrease, industrialized
farm equipment is becoming a must. Farm equipment is one
of the 10 key segments listed in Made-In-China 2025. A
foundation of smart and automated mechanisms, hydraulic
systems is a key in farm equipment. Eaton Hydraulics is a global
leader in the industry. We offer cutting-edge hydraulic system
solutions and auxiliary products, helping clients upgrade to
automated mechanic systems.

In China, and elsewhere, corn farmers mostly harvested their
crop by hand. Today, most Chinese corn farmers still use
traditional mechanical ‘walking’ harvesters. It may be more
efficient and less toilsome than doing it all by hand, but there
are disadvantages to mechanical harvesters too. Most of them
can only harvest the cob, not the grains of corn, meaning the
farmer needs to extract the grain separately, taking extra time,
money and losing corn in the process.

But now, more and more Chinese corn farmers are turning to
new hydraulic grain harvesters, which bring huge benefits. They
improve transmission efficiency, protect the transmitting belt
from wear and tear, cut burnout rates, and enable continuously
variable transmission, meaning the machine operator can move
between gears fluidly as needed.

Eaton is leading the way in helping Chinese corn farmers to
transform their businesses with hydraulic harvester equipment
and services.

We developed a complete solution with after service network,
covering the full hydraulic harvesting process — from walking
and working to steering systems.

Uninterrupted power supply for
healthcare facilities

Our digitized, connected era is changing how healthcare works.
It is predicted that by 2020, 95% of health care systems will
work with electronic medical record system. Most of China's
medical equipment has been digitized, creating high standards
for power supply. A second of shutdown could have great
impact. As an important factor that ensures normal operations
of data security s and medical equipment, UPS (uninterrupted
power supply) has an important mission.

University of Hong Kong-Shenzhen Hospital is a third-

grade class-A hospital with digitized and modernized long-
distance healthcare facilities. In order to ensure the 24-hour
uninterrupted operations of its medical equipment, systems,
and long-distance treatment management, the hospital needs
to ensure the reliability and safety of its IT facility and power-
supply system.

Eaton has always worked hard to provide clients with efficient,
reliable power management systems and solutions. The DX
RT UPS products we provided for the hospital are a perfect
combination of smart and integrated. While maintaining stable
power supply and guarding the lives of patients, DX RT's large
wattage density occupies much less shelf space, allowing
other IT equipment to be installed. The increased shelf-space
utility rate satisfies the hospital's current needs and creates
possibilities for later upgrades and renovations, enabling the
client's sustainable development. Also, DX RT UPS has a

high conversion rate and requires little wattage to run, which
considerably increases electricity utility rate.

Eaton's UPS products have become a standard component of
many medical diagnostic systems. We conserve energy while
maintaining power-supply reliability. Smart power management
protects medical equipment and helps to save lives.

Eaton 2016
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EHS is more than management

To that end, Eaton applies a standard group of practices
worldwide for ethics, energy and water consumption, waste
generation, product quality, employee safety and more.

Since 2013, Eaton has selected 3 factories for trial OpA
(Operations Assessment), incorporating EHS as one of the
five criteria in tool/ability application. We look at whether
the factories continuously cultivate a culture of continuous
improvement, instrumental for sustainable performance.

Foundation

emonstrating}

Eaton encourages all plants in China to host EHS related events,
such as the Safe-Op Star Award, EHS sharing sessions. We
commit to raise awareness, encourage involvement and provide
appropriate training and education for all employees regarding
EHS issues, programs and performance.

Performing

Eaton OpA levels
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We are females, we are engineers

At Eaton, a culture of inclusion and diversity allows us to
recognize value and fully leverage different perspective and
backgrounds reflected in Eaton team to achieve our business
goal. Our employees come from diverse ethnic, religious and
racial background, span several generations, and bring their
unique life experiences to work with them every day. This
breadth of diversity is a powerful tool for innovation and
success.

In March 2016, initiated by Adding Value at Eaton (WAVE), the
“Female Engineers of Excellence in APAC” program recognized
excellent women engineers in the APAC region and provided
them a unique platform to share insights, make interaction and
get inspired.

14 female engineers from different business units across Asia
Pacific were recognized for their outstanding achievements in
innovation. Female engineers demonstrated their personal
stories and key achievements at work, and showed their
unique wisdoms to find the balance between profession and
parenthood.

Talent management

We make work exciting, engaging and meaningful for our
employees. We also invest in our employees through career
development and advancement opportunities.

Eaton is a valuable company and a harmonious family for our
employees. We are dedicated to balance work and life for

our employees. Through our flexible benefits plan, wellness
program, we help our employees benefit, giving them a happy
work environment and high quality of Tife.

Starting from 2012, Eaton has annually implemented its flexible
benefits plan in China for all employees. During 2016, 74% of
employees had enrolled in personalized preferred benefits plan.

Sustainable growth starts from kids

We strive to help the communities in which we operate
become vibrant places to live and work. When we support our
local communities, we support our employees, customers and
other stakeholders. \We encourage community involvement,
including service on boards of nonprofit organizations, volunteer
programs, financial support and in-kind contributions, believing
that doing so creates healthy, sustainable communities and
business facilities.

Since 2016, Eaton China has partnered with Shanghai Normal
University Education Foundation for the SNU-Eaton Midwest
Education Program. The program aims to build education eco-
system in Midwestern China, benefiting thousands of children
in Midwest China.

We established a project fund to secure financial support for
the region's sustained educational development. We also want
to improve education levels by changing pedagogical methods.
Through inviting local Guizhou teachers to come to Shanghai,
we give them access to advanced teaching philosophy and
methods. With SNU, we invited trainers from Shanghai to travel
to Guizhou for special lectures and workshops. Volunteers from
SNU brought new ideas to the local school (Anlong No.1 High
School in Guizhou Province).

In recent years, Eaton has sponsored several education programs
from Shanghai Charity Foundation United Way Fund, Adream.
org, Teach Future China, Enactus. Targeted beneficiaries include
various educational levels (preschool, mandatory education,
high school, and higher education). In 2016, Eaton China has
donated over 800,000 RMB to education programs.
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PR
Appendix

Readers survey

Dear Sir/Madam,

Thank you for reading our 8th sustainability report in China.

You may submit your comments by scanning the QR below and
filling in the questionnaire. Your feedback helps us disclose CSR
information better and improve our CSR practice. You may also
contact us via the given way below.

Thank you for your attention

Address:  Building3, Lane280, Linhong Road, Shanghai
Zip Code: 200335

Phone: (86-21) 5200 0099

Fax: (86-21) 5200 0099

E-mail: ChinaCommunications@eaton.com
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